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Give your health care providers as much information as you can
about your present health, past illnesses, any allergies and any other
relevant details.

gt B TR R e FREF R ERIED -

Follow the prescribed and agreed treatment plan, and conscientious-
ly comply with the instructions given.

RERAEMRARERBEER - BETEEBRAE]
TERVARAL

Show consideration for the rights of other patients and health care
providers, by following the hospital rules concerning patient conduct.

fEAERTIEEZ « WINEEMKEAENEZ - [BERF\BA -

Keep any appointments that you make, or notify the hospital or clinic
as early as possible if you are unable to do so.

NEEKEEABRHEAEENER - WIBSRERE
BBE -

Should not ask health care providers to provide incorrect information,
receipts or certificates.

NEBEREERER °

Should not waste medical resources unnecessarily.
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Patients' Charter
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The purpose of the Patients' Charter is to explain both your Rights

and Responsibilities when you use the services of this hospital.

Knowing and understanding your rights and responsibilities
will make your relationship with health care providers a
mutually beneficial one. The Charter sets out the
ways in which the community and the hospitals

work as partners in a positive and open

relationship with a view to
enhancing the effectiveness of
the health care process.
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=B/0 *E Right to Medical Treatment

® BIEREIN SR IUIREREERES

The right to receive medical advice and treatment

BIERIAS BB ARSI ERANAVIRE - v\ &
which fully meet the currently accepted standards
of care and quality.
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2. %[I'l%*&a Right to Information

o BEEARIRHEHNEERFEARINE
The right to information about what health care services are
available, and what charges are involved.

BRERTLERA « PEPIFZREEEIS -
You can obtain the information in our hospital, community clinics and
website.

o BIEBRIEANRIE - 5287 - JaFetE - ERIE
SR TEE

The right to be given a clear description of your medical condition,
with diagnosis, prognosis and of the treatment proposed.

BiEOREEFEE ORENER -
Including common risks and appropriate alternatives.

¢ HIEAERLEVNEE  EEMARIENEIER

The right to know the name of any medication to be prescribed, and
its normal actions and potential side-effects given your condition.

ARREZBEREBHENE -

The related information is printed on the drug label.

o BIREABRITNRER AR SENER
The right of access to medical information whic_!l
relates to your condition and treatment.

FRARSIZ2E R B RAVARE -
URSEBZRIAERERE

Let the patient engage in the medical decision
for the future treatment and rehabilitation.
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3. JRTEHE Rrignt to Choices

o HIEEZWIEBTMEY) - BRNEE » WERFTE
RETRESRERIER
The right to accept or refuse any medication, investigation or
treatment, and to be informed of the likely consequences of doing so.

THEERNEZIEE - B2 - NNEEE
IREZIEIR AR T RES IBRVBIREIES -
Your choice will be respected. However, you should
understand the result of rejecting the treatment.

® SIEFMEMRENER

The right to a second medical opinion.

MEBEETSNNEHEZELUN ALK
UERELTHNEXERRR

Apart from your attending doctor, you have the right to search or
consult other professional medical opinions from private or public
hospitals.

o HIEREEASHEDAREE
The right to choose whether or not to take part in medical research
programmes.

4. *-L\IS%EE*&E Right to Privacy

° gg?ﬁﬂﬁl)&ﬂ'ﬂﬂﬂ% CBE  REENMRLERES

The right to have your privacy, dignity and religious and cultural
beliefs respected.

2T BERIERERIREEERERAERSRE
AHIFLEHE - WEEANEEEMR A NEEANSER
HER T » BEFRNEAEIIRERE

We will provide the basic privacy to the patient by using our facilities
and enviroment. Moreover, the patient’s religion and willingness will
be respected under the premise of not to prejudice the right of other
patients and medical staff.

® HIEREIRSIRIVRBEERERE
The right to have information relating to your medical condition
kept confidential.

EIEERBRT » BT EERE
FRREET - Bt AKREFRRIBER -

In general, we will not disclose you medical coﬁ@igogsa’
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to others without your permission.

5. EE nﬁ:*g Right to Complaint

o HREMRISIREERR » WFEIRERLTHIRIE
The right to make a complaint through channels provided for this
purpose by this hospital, and to have any complaint dealt with
promptly and fairly.

BREERREZE T - REBIRUOENEE(FLAY
v > HEENABEETRENRE - £—ERSEAY
IFREIAERE - SRS REEHE REAYITE) -

This hospital has a Quality and Safety Officer to whom you can make
formal complaints either verbally or in writing. The complaints will be
investigated and followed up by appropriate personnel. You will
receive a substantive reply to any complaint within a reasonable
period of time, together with an indication of any action that has been
or will be taken.




